Barbeques Galore Pty Limited ACN 008 577 759
and Associated Entities (as listed in Schedule 1)
(Al Administrators Appointed) (All Receivers & Managers Appointed)
(Collectively “the Companies”)

Frequently Asked Questions

The purpose of this document is to provide you with general information about the external administration of the
Companies and its impact on current business operations.

The below frequently asked questions have been prepared by the Receivers (Ankura). If you need further clarity
regarding any of the questions listed below, please email Ankura at: bbgg@ankura.com

Q. What has happened to the Companies?

Irreconcilable legacy liquidity issues and challenges have led to the necessary restructuring of the business.

Philip Campbell-Wilson, Lisa Gibb and Matthew Byrnes of Grant Thornton were appointed Voluntary
Administrators (“Administrators”) of the Companies on 12 February 2026 by the Directors of the Companies.

Subsequently, the secured creditor has appointed Quentin Olde, Liam Healey and Luke Pittorino of Ankura as
Joint and Several Receivers and Managers (“Receivers”) on 12 February 2026.

Q. Who is in control of the trading, assets and operations of the Companies?

The Receivers (Ankura) are in control of the trading, assets and operations of the Companies. The Receivers
have authority to take possession of the Companies’ assets and manage ongoing operations.

The Receivers are working alongside Management as they continue to trade the business.

Q. What are the Companies impacted by the appointment?

The Companies as listed at Schedule 1.

Q. Will the Companies continue to trade?

The Receivers will maintain operations as close to business as usual as possible while they assess options for its
future.

Orders of goods and services by the Companies throughout the Receivership must only occur under express
authority from the Receivers. The Receivers will provide further information directly regarding this process.

Q. What are the likely outcomes for the Companies?

The Receivers are continuing to trade the business. At the same time, the Receivers will run a sale of business
process to explore a potential going concern business sale or restructure. The Receivers will be able to provide
further details in due course.

In addition, the Administrators will be providing a report to creditors detailing possible outcomes and will issue
separate correspondence in this regard.
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Q. What will happen to outstanding customer gift cards?

Gift cards will be honoured under the condition that for every $1 of gift card credit redeemed, the holder must
provide $2 in new consideration.

For instance, to redeem a $50 gift card, a customer is required to make a total purchase of $150, of which $100
must be paid after applying the gift card credit.

Q. Who do | contact at Ankura with further queries regarding the Receivership process?

For creditor queries regarding the Receivership, including suppliers, please direct email correspondence to
Aaron Kang and Jake Jorgensen at bbgg@ankura.com.

For landlord queries, please direct email correspondence to Ben Rollo at bbgg@ankura.com.

For franchisee queries, please direct email correspondence to Emma Jackman at emma.jackman@ankura.com.

For employee queries, please direct email correspondence to Emma Jackman at bbggemployees@ankura.com.

All other queries should be directed to the Receivers at bbgg@ankura.com.

Schedule 1 — “Associated Entities”

No. Company Name ACN

1 Barbeques Galore Pty Limited 008 577 759
2 Barbeques Galore (Aust) Pty Limited 001 354 454
3 Barbeques Galore Services Pty Limited 002 060 335
4 Bosmana Pty. Limited 007 903 022
5 Cook-On Gas Products (Australia) Pty Ltd 001532912
6 Cougar Leisure Products Pty Limited 005 669 198
7 Douglas Manufacturing Pty Ltd 002 177 424
8 G.L.G. Australia Pty Limited 001 185 002
9 Galore Group Nominees Pty. Limited 003 352 949
10 Galore Pty Limited 001 819 852
11 Park-Tec Engineering Pty Ltd 001 387 382
12 Pricotech Leisure Brands Pty Limited 002 060 273
13 Redgun Pty Ltd 002 065 330
14 The Galore Group (International) Pty Limited 001 753 073
15 Vilbrent Pty Ltd 002 055 567
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