
Grant Thornton Australia Limited ABN 41 127 556 389 ACN 127 556 389 ‘Grant Thornton’ refers to the brand under which the Grant Thornton member firms provide assurance, tax and advisory services to their clients and/or refers to one or more member firms, as the 
context requires. Grant Thornton Australia Limited is a member firm of Grant Thornton International Ltd (GTIL). GTIL and the member firms are not a worldwide partnership. GTIL and each member firm is a separate legal entity. Services are delivered by the member firms. 
GTIL does not provide services to clients. GTIL and its member firms are not agents of, and do not obligate one another and are not liable for one another’s acts or omissions. In the Australian context only, the use of the term ‘Grant Thornton’ may refer to Grant Thornton 
Australia Limited ABN 41 127 556 389 and its Australian subsidiaries and related entities. Liability limited by a scheme approved under Professional Standards Legislation.

grantthornton.com.au

Anti-Money Laundering and Counter-Terrorism Financing
AUSTRAC COVID-19 guidance has been updated to allow reporting entities to carry out Know Your Customer (KYC) processes for new customers, 
by adding in more options to collect and verify identification. We have compiled the summary of new options AUSTRAC has provided to help you 
understand how your business can adapt.

Adapt your AML/CTF Program 
to use electronic copies (scans 
or photographs), to verify 
individuals and companies. 
This could be added into an 
appendix.

Implement KYC controls to 
rely on disclosure certificates 
to verify certain types of 
information about customers 
who are not individuals.

Adapt your AML/CTF 
Program and controls to 
allow new customers to 
carry out a video call, 
to compare the physical 
identity of a customer.

Ask the customer to provide 
a clear, front-view ‘selfie’ and 
that can be compared with the 
scanned or photographed copies 
of identification and documents.

Call the customer to confirm 
their identify and clarify 
the reason for requesting a 
designated service.

Implement controls to ensure 
that all verification carried out 
is recorded for record retention, 
i.e. screenshot of the customer 
on video with their ID held next 
to them.
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